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1.0 INTRODUCTION

llige




CEO Message

Thank you for your confinued confidence in Delta Intelligent Technology. On behalf of the
entfire company, | can tell you that we are motivated and inspired by the opportunities that
you give us to help you succeed. Delivering results that exceed your expectations is our top

priority.

Over the years, we have built our major channels (Delta Intelligent Technology, Delta Security
System, Delta Event Management System and we have remained dedicated to developing
our people, strengthening our capabilities, and building frusting relationships with our clients
and partners. We also pride ourselves on providing superior talent to deliver high-quality
solutions aligned with the key objectives of our clients—disciplined financial management,
continuous performance improvement, and integrated technology enablement. We do so
with flexibility and nimbleness that fit your objectives—not ours. We are excited for the future

and the opportunity fo work with you in these areas to exceed your expectations.

| also thank you for your participation in our annual customer satisfaction survey conducted
by an independent third party. You rated us well above the industry standard for attributes
that we feel define who we are and why we are different: positive atftitude and wilingness
to get the job done, collaboration, flexibility, clear communication, and on-time delivery.
You have my commitment that we will work hard to excel in these areas and others for

years to come.

Sincerely,

Hussam Baghdadi,
CEO
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About Us

DIT is a multinational organization that has a strong presence and association with multi-level

g

lligent Technology

manufacturers and accredited technology business partners in the GCC, Americas, and Asia.
DIT has been established in 2002 by a team of experienced business, Telecommunication,
Multimedia Solution professionals, DIT is both a developer and provider of complete hardware
and software solutions for businesses of varying size and industry. DIT consists of a pool of
experts and specialists with over 30 years of professional experience who aim to carry out
infegrated systems by applying the latest fechnologies, engineering fechniques, and foolproof

project management that meet the highest international standards.

Since its establishment, DIT has completed successfully many projects in Multimedia and Low
current Solutions. The vision and industry knowledge of DIT management team has allowed
the company to experience strong, steady growth, capturing market share in both large and

small business markets.

Core Values

Our well trained employees are always available to ensure the best solutions and services. Our
manpower resources are fully capable of providing in-house engineering for Total Security
Solutions by integrating the above systems in projects related to Government Institutions,
Military Bases, Airports, Industrial Sectors, Power Plants, Hospitals, Hotels, Embassies, Banks, and
High Rise Buildings, Commercial, and Residential sectors in the Kingdom and in other GCC

countries.

Line of Activities

Our line of activities includes studies, design, material supply, execution testing & commission-
ing for the products of Multimedia solution, Digital Signage, LED (indoor/outdoor), Queue
Management System , Holo Display screen, CCTV, Access Control, Automation and Smart
technologies with a wide range of products & services to meet the ever changing require-

ments of the modern world.




Our Vision
To be a benchmark company provider of premiere infegrated technology solutions in the whole

of Middle East associated with our Strategic partner in Americas and in Asia.

Our Mission

Providing and delivering top quality, high performance integrated technology solutions that
exceed our clients' expectations; and a mutually beneficial working atmosphere for our employ-
ees, shareholders, partners, and suppliers by upholding trust, respect, and professional work

ethics as core values.
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2.0 TECHNOLOGY FOCUS -

Audio Visual Solution:

DIT specializes in designing, installing and maintaining integrated

rooms, audiforiums and more.
1. Display Screens

. Projection Screen

. Projectors

. Stage Lighting

2
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5. Furniture & Podiums
6. Conference System
7. Interpretation

8. Nurse Call Systems
9. IPTV, MATV

10. Conftrol & Automation Systems
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MULTIMEDIA SOLUTIONS ( DIGITAL SIGNAGE SYSTEM)

1. Interactive White Boards

2. Interactive Touch Screen

3. 32 Multi Touch Screen

4. Interactive Floor

5. Audio and Video Conferencing

6. Digital Signage System

-
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LOW CURRENT SOLUTIONS
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1. Access Control
2. CC1vV

3. Time Attendance System
4. Public Address
5.SMA TV

6. Gate Barrier
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QUEUE MANAGEMENT SYSTEM

DIT provides an efficient channel towards customers at the right place and at the right time. It
has the capability o inform and entertain the public audience or even carry out business
fransactions, gather marketing information etc... Each service gives adequate solution and

can reduce operational costs which are the keys for successful business.

Having a flexible designer group and manufacturing capacity, we are able to fulfil extreme
requirements concerning any special shape, coloration or hardware elements. In this way the

special design can represent and reflect the image of the company or its business philosophy.

Main Features:

Software customization

e Security-enabled

e Browser-based

e Third-party integration capability

e Stafistics reports such as :

¢ Total users served in a month, week, day, or hour.

* Total and average wait times for each patient/user

* Total number and percentage of potential customers who had been served within the
waiting time target.

*  Number of open counters and rooms

* Number of customer waiting to be served by their queue number at the time the number

was issued.

* General average waiting fimes and service times
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INFORMATION & COMMUNICATION TECHNOLOGY
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We have the qualified engineers to perform design, supply, installation & commissioning for
any ICT project.

DIT has long track record in software solution design, implementation and development as well
as network design implementation and support. Our team of professionals works diligently to
meet client’s needs to optimize costs and maximize results using custom processes, automated
tools, and best in class expertise to accompany your solution’s life cycle from Application

design & development, through Implementations And integrations

DIT delivers enterprise — level solutions and end user support. DIT is best recognized for:

e Business and technology expertise and resources

e Custom web/Client Server and Wireless Applications.

e [T security should be an ongoing process our long experience in this field energizes us with
the ability of dealing with most of the multimedia manufacturer’s.

STRUCTURE CABLING SOLUTION

* Consultation.

¢ Design of both UTP and Fiber opfic passive systems.

* Project Management.

¢ Implementation. Documentation, as built drawing and test results.

e Commissioning

INFRASTRUCTURE DESIGN

* Includes all cabling related to data, voice and video services.

* Inside plant design both Fiber and copper (Residential, Commercial and Retail shops ,
Shopping malls, hospitals , universities)

e Qutside Plant design both Fiber and Copper( Residential, Commercial).

TELECOMMUNICATIONS

DIT delivers Intelligent Communications solutions that help companies transform their businesses

to achieve marketplace advantage.

*|P Telephony.

*Contact Centers.

*Consultation.

*Design of TDM telephony systems, IP telephony, Call center.

*Project Management.

eImplementation.

*Training. Commissioning.
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NETWORKING & WIRELESS

Our network specialists have industry accreditations, in addition to
* extensive practical experience in the professional delivery of
effective network solutions.
e Consultation
e Design of small to large local area network
* Access Management Implementation
e Training
e Commissioning
* Bandwidth Management

* Network Security (including Firewall Configuration and Management)

e Video Conferencing
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3.0 SOLUTION PARTNERS
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4.0 MANAGEMENT & ORGANIZATION

g

DIT is managed by professional engineers having wide background of engineering practice and capo-
ble of combining their depths in experience with the latest engineering “know how":

Estimation & Design Division:

This division performs project planning, design and supervision activities. The designs are

produced in accordance to the known international standards and suitable factors are always applied
in order to satisfy requirements of the local ambient conditions. Quality of materials and equipment is
assured by high standard specifications.

Operations Division:

This division performs tendering, procurement, execution and maintenance of works. It employs highly skill
engineers and electricians with the aim of executing the works in a good workmanship manner and in
accordance fo the international codes of practice in order to ensure ratability and safety in operation.
Content Management System Division

This division serves as the concept and design generator for DIT's other divisions. By implementing the
latest techniques in engineering, architectural, and graphics design, DIT ensures clients with only the
highest levels of innovation and practical applications for all of its products and solutions.

Industrial Tools division

Our capabilities are proven as a strong supplier to major clients and large scale projects that provide our
clients with the best of breed products that make their businesses ready today for tomorrow's needs and
requirements.

Our products and technologies are tried and tested in real-world business environments.

Our biggest asset are our sales force that posses’ broad experience in sales and also provide technical
support to our clients as well as after sale service and follow up.

We have established alliances/partnerships with global companies in the hand tools, cutting tools, and
hardware, such as, Dorrner, Pferd, Eclipse, .and garage equipment and tools such as Mega, Elora, .....
and Flex as heavy duty power tools

Financial, HR & Logistics Division:

This division controls the firm accounts and personnel administration.
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SCOPE OF SERVICES
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DIT services include Design & Execution activities for the projects
The Design services are provided in the following manner:

e Preparation of preliminary studies and planning.

e Preparation of design drawings, specifications, bill of quantities and cost estimates.
* Preparation of tfender and confract documents.

* Evaluation of tender bids

 Supervisor of execution of works.

» Control of equipment and material quality

* Certification of contractor’s payments

e Wittiness and plant testing and commissioning.

e Performing handover activities.

* Preparation of maintenance programs and spare parts lists.

* Supervision of training of Client staff.

The Execution activities are in the following sequence:

* Preparation of work program and procedure.

e Mobilization of labor, tools and installation equipment.

e Preparation of temporary site facilities.

* Procurement of materials.

* Execution of work.

* Testing and commissioning.

¢ Preliminary handover of completed works.

e Submittal of as built drawings, manuals and catalogues.
* Maintenance during guarantee period.

¢ Final handover of works.
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GENERAL MANAGER IT Director
SALES MANAGER OPERATIONS MANAGER TECHNICAL MANAGER ADMIN AND HR FINANCIAL MANAGER
PROJECTS
CHANNEL MANAGER MANAGER
. MAINTINANCE PROJECTS 1
Sales Executive ENGINEER COORDINATER SITE ENGINEER LOGISTIC SECRATORY ACCOUNTANT

TECHNICIANS

TECHNICIANS

TECHNICIANS
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Head Quarter Office

Middle East

Kingdom of Saudi Arabia

Al Khobar 21952 PO Box 30684 Tel: +966 3 8944 555 Mobile:+966 5 0584 7666
E-mailiinfo@deltanit.com

Kingdom of Bahrain

Office 301 Manama Centre Building 104 Block 316, Road 383 Manama PO Box 18391
Tel: +973 172 126 82

E-mail:info@deltanit.com

Americas

USA Headquarters

Regional Office R&D Centre
900 East Vermont Ave
Anaheim, CA 92805

Tel: +1 714 991 770

Mobile: +1 714 869 6774
E-mail: george@deltanit.com

Asia

DIT China

Regional Office R&D Centre

1108 11th Floor, Guidou Bldg. N0.3007 Chunfeng Rd. Luohu District, Guangzhou.
Telefax : +8613725365078

E-mail: inffo@deltanit.com

AMERICA

Office. CHINA

Office

Bahrain
Office
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Main Projects and Clients

_on of Wireless Access point system
Site Location  : Dammam - KSA
Client  : Eastern Region Immarh

Scope of Work

Professional Services Turnkey Solutions for Installation Testing for Wireless Access Point System

_dio Solution and Queue Management System
Site Location  : Tabouk - KSA
Client  :Zain-KsA

Scope of Work
Supply and Installation of Multimedia Screens, LED, Queue Management System

Project Name : Queue Management System
Site Location  : Makkah - KSA
Client :Zain-KSA

Scope of Work

Supply and Installation of Queue Managment System

_dio Solutions and Queue Management System
Site Location  : Riyadh - KSA
Client  :Zain-KsA

Scope of Work

Supply and Installation of Multimedia Screens, LED, Queue Management System

j T—
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Main Projects and Clients

g

ia Solutions and Queue Management System
ater - Riyadh - KSA

Scope of Work
Supply and Installation of Video Wall Seamless Screen

ia Solutions and Queue Management System
SA

Scope of Work

Supply and Installation of Video Wall Seamless Screen

_io Solutions and Queue Management System
Site Location  : Jeddah - KSA

Scope of Work
Supply and Installation of Multimedia Screens, LED, Queue Management System

_ia Solution and Queue Management System
Site Location : JAZAN -KSA

Scope of Work
Supply and Installation of Multimedia Screens, LED, Queue Management System

ZQIN

ZQIN
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Main Projects and Clients

ALbaldsbpln

Scope of Work
UMIVERSITY oF DAMMAM

Supply and Installation of Outdoor LED System

es Company ( TAQA) T A G A (@)

Professional Services, Programming Testing and Commissioning for the AV system

Scope of Work

Client " : Royal Commission for Jubcil and Yanbu (RCJY |

Scope of Work

Supply and Installation of Multimedia Screens

rence Room

olg_j
nawah

Scope of Work
Supply Installation, Configuration testing and commissioning of AV solution for
conference rooms
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Scope of Work
Supply and Installation of Internet Satellite System

Scope of Work
Supply and Installation of Archiving System

Scope of Work
Supply and Installation of back projection and Projector system

Scope of Work
Supply and Installation of GSM system

ARCUGHT

. Al Al e
Oogaaall bl ol & ph

ARCLIGHT Alliance co Ltd
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Main Projects and Clients

ction ( 100" )

Scope of Work
Supply and Installation of back projection and Projector system

e Company

Scope of Work
Supply and INstallation of ID cards system

niversity ( PMU )

Scope of Work
Supply and Installation of Multimedia Screen System

em

Scope of Work
Supply and Installation of CCTV, SMATV and Lighting System
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INTER SOFT

Internatianal Seftware Campany
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Main Projects and Clients

Scope of Work
Supply and Installation of Audio Visual Solution for Conference Room

Scope of Work
Supply and Installation of Mega Projectors System

-

Scope of Work
Supply and Installation of back projection and Projector System

Scope of Work
Supply and Instalaltion of IP - CCTV System ( AXIS)

‘ N el Sl Ao padt AS LN
| Saudi Electricity Company

dyasa ddlh
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Soroof International
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Main Projects and Clients

Scope of Work
Supply and Installation of back projection and Projector System

Scope of Work
Supply and Installation of Time Attendance System

Scope of Work
Supply and Installation of Multimedia Screens

Scope of Work
Supply and Installation of Auditorium Audio and Visaul Solution
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FIRSTINDOOR MEGA LED IN BAHRAIN ALHAYAT SHOPPING CENTER
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The population of the commonwealth
that use technology in the world

America

South
America Australia

cave dwellers

/)Gour average

gadget techs
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